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PROFESSIONAL SUMMARY  

Technical Training Specialist and Full-Stack Developer with 4+ years of experience in web application development and 3+ 
years of hands-on training delivery, mentoring, and curriculum development. Skilled in Angular, HTML/CSS, and front-end 
tooling with direct marketing operations experience, including Google Tag Manager integration, campaign analytics, and 
digital content workflows. Proven facilitator across online webinars, technical workshops, and 24-hour hackathon coaching 
sessions. Adept at designing learning programs, assessing learner progress, and collaborating cross-functionally with 
stakeholders to align training outcomes with business goals. Seeking a Training Delivery Specialist role where technical 
depth meets instructional excellence. 

TECHNICAL SKILLS  

Training & Facilitation: Curriculum Development, Workshop Facilitation, LMS Administration, Adult Learning Principles, 
Instructional Design, Assessment Design 

Marketing & Analytics: Google Tag Manager (GTM), Marketing Analytics, Campaign Workflows, Email Marketing Concepts, 
Content Creation, Google Workspace (Docs, Sheets, Slides, Meet) 

Front-End Development: Angular (v12-20), HTML5, CSS3, SCSS, TypeScript, JavaScript, Bootstrap, Tailwind CSS, Nebular UI 

Back-End & Tools: Ruby on Rails, SQL, Git, GitHub, GitLab, Sanity.io (Headless CMS), Razorpay API, Sentry, Schema.org, 
Figma, NPM 

Practices: Agile / Scrum, Project Management, Cross-functional Collaboration, Stakeholder Communication, Code Review 

PROFESSIONAL EXPERIENCE  

Lead Software Developer  –  Commudle, New Delhi May 2024 – Present 

• Designed and delivered internal onboarding and technical training programs for new developers, covering Angular 
architecture, RoR API design patterns, and production workflows, reducing ramp-up time for new team members. 

• Facilitated structured Agile ceremonies (sprint planning, stand-ups, retrospectives) for a cross-functional team, ensuring 
alignment between engineering deliverables and product goals. 

• Mentored and coached junior and mid-level engineers through pair programming, code reviews, and 1:1 knowledge-transfer 
sessions, measurably improving team code quality and velocity. 

• Designed and shipped end-to-end Razorpay payment integration, partnering with stakeholders across product, design, and 
finance to align technical delivery with business requirements. 

• Partnered with product managers and designers to translate complex requirements into scalable, production-ready web 
features using Angular and Ruby on Rails. 

Software Developer,  Commudle, New Delhi Aug 2022 – Apr 2024 

• Integrated Google Tag Manager (GTM) to enable real-time marketing analytics and campaign tracking, eliminating 
redeployment overhead and giving marketing stakeholders self-service control over tracking configurations. 

• Built and optimised a reusable Angular component library, improving frontend load times by 20% and establishing reusable 
patterns that accelerated feature delivery across the team. 

• Supported cross-functional teams by documenting technical processes and translating engineering decisions into clear, non-
technical language for product and marketing stakeholders. 

• Collaborated with design and product teams in Agile sprints to deliver user-centric features on schedule, managing priorities 
across multiple concurrent workstreams. 

Software Developer Intern,  Commudle, New Delhi May 2022 – Jul 2022 

• Developed responsive Angular web interfaces supporting 10,000+ monthly active users, improving UI consistency and cross-
device compatibility. 

• Integrated Sanity.io as a headless CMS, reducing content update turnaround by 30% and decoupling content management 
from engineering deployments, enabling non-technical team members to manage content independently. 

https://www.linkedin.com/in/arshdeepgrover/
https://www.arshdeepgrover.dev/


• Shipped production-ready, peer-reviewed code within the first month by following scalable frontend architecture best 
practices. 

Teaching Assistant (Technical Trainer),  Coding Ninjas, New Delhi Apr 2020 – Aug 2020 

• Designed and delivered structured learning modules covering Node.js fundamentals, frontend development, and debugging 
methodologies for a cohort of 50+ students, applying adult learning principles to maximise engagement and retention. 

• Created assignments, coding exercises, assessments, and evaluation rubrics to measure learner progress, identify knowledge 
gaps, and adapt instructional content to individual learner needs. 

• Facilitated one-on-one and group coaching sessions (live and asynchronous), guiding learners through real-world full-stack 
projects and improving cohort project completion rates. 

• Developed supplementary instructional materials including step-by-step guides, reference documents, and code 
walkthroughs to support self-paced learning and reinforce classroom sessions. 

Technical Support Executive,  Netplus Broadband PVT LTD, Ludhiana, Punjab Dec 2020 – Apr 2022 

• Managed a high-volume support queue of 50+ tickets daily, applying structured problem-solving workflows to resolve ISP 
server and network connectivity issues efficiently. 

• Trained and coordinated a team of 4 support technicians, designing issue-resolution protocols and shift workflows that 
improved average ticket resolution time by ~25%. 

• Maintained internal databases of service reports and outages, leveraging data insights to identify recurring issues and prevent 
future incidents. 

Social Media & Content Specialist,  BBSBEC, Sirhind, Punjab Nov 2019 – Nov 2020 

• Managed the college's official Facebook and Instagram channels, owning end-to-end content creation, scheduling, and 
campaign execution, growing student engagement by ~40%. 

• Coordinated with the college marketing team to design and deliver promotional campaigns for events, significantly increasing 
online reach and event participation. 

• Demonstrated core marketing workflow skills: content calendaring, audience targeting, engagement analytics, and digital 
community management. 

EDUCATION  

Bachelor of Technology (B.Tech) in Information Technology 2016 – 2020 

Baba Banda Singh Bahadur Engineering College (MRSPTU), Punjab, India 

CERTIFICATIONS  

• Angular Basics: HackerRank (May 2025) 

• SQL Basics: HackerRank (May 2025) 

• Back End | Full Stack Web Development (Node.js): Coding Ninjas (Jun 2019 – Jan 2020) 

• Front End | Full Stack Web Development: Coding Ninjas (Jun 2019 – Sep 2019) 

• Java Foundations with Data Structures: Coding Ninjas (Jul 2018) 

KEY ACHIEVEMENTS  

• 1st Place, Web Design Competition: Baba Banda Singh Bahadur Engineering College (Sep 2018). 

• Main Leader, Institution of Engineers (India) Student Branch + IEEE Student Branch Member (2017–2020). 

• Recognised as Best Organiser across multiple technical workshops and seminars. 

• Technical Expert, College Photography Club: led technical operations and digital content initiatives. 


